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Thurngé ciia tac gia

Healthcare always seems to be in crisis. The current crisis in the field of laboratory medicine is seen in the
call to embrace “precision medicine”, “personalized medicine”, to redesign healthcare around “pa'tlen.t-
centered care”, to form “diagnosis management teams" and to double our efforts to curb test utilization.
All of these new initiatives imply that we currently operate a regime of imprecise, impersonal,
misdiagnosed, cost-obsessed, budget-centered laboratory medicine.

In 2017, we set out to determine the extent of the crisis in Quality Control within medical laboratories.
In a survey of over 900 laboratory professionals from more than 105 countries, we found that nearly 1in
3 laboratories is out-of-control every day or even more than once a day. This suggests a constant din of
alarms that may result in laboratory deafness.

The book you hold in your hands is a special Vietnamese edition. The English version has been through
4 editions in the last nearly 20 years, with revisions that mainly comment on the latest changes in the US
regulation.

We are grateful to Dr. Dzung of the Quality Control Centre for Medical Laboratory and Hanoi Medical
University for undertaking this translation. The work to convert a book from one language to another
is always tedious and toilsome. It always involves a word by word evaluation of intent, syntax, context,
and grammar. Dr. Dzung and the Center for Quality Control of Hanoi have done a fine job mastering this
translation, patiently revising, doggedly pursuing the final draft that will be most useful to laboratories in
Vietnam.

Dr. Dzung has been a pioneer and a strong leader in Quality Control in Vietnam. She was responsible
for bringing the first Westgard Workshops to Hanoi in 2016. Her energy to bring this translation to print
shows her dedication to spread these critical concepts and techniques to everyone in Vietnam. For this,
we thank her sincerely.

Sten A. Westgard James O Westgard
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